Name :

1.

Date :

| heard that you have joined a hotel Management course.
I didn’t get enough marks to enter the university/campus in Sri Lanka. So | wasn’t selected to the
campus. &8 exfciesy @ (PV). As a result of that, | couldn’t continue my higher studies/tertiary

studies. |thought | should do some vocational course. (ereFemE - H&Bw )

Why did you select hotel industry as your career? z ' 8w& - §8%w What made you to select hotel
industry as your career?

I am very interested in that field. There are lucrative jobs in that trade/field. (c=ec3D - gvg
acw® e [ ©o8cowm ). Further | have an intention of working at a hotel in a big chain/company.
(ps¥eosTesy - acwey/ hope ). You get a lot of benefits when you join a reputed hotel. We can

learn a lot as well. One day, | want to start my own hotel. Then | can help my family a lot too.

Where are you following the course? emwede ®wo emded O mosTesy ?

I am following the course at Brighton hotel school in the City.

It is bit far. Isn’t it?
No. it is not for me. | am doing a casual job in the city. After that | go to attend to the course. There
are several options available for students. You can choose to do it online as well if you don’t have

time to travel. There are webinars available for those who do it online.

Is it very difficult to enrol for that course? How did you enrol yourself for that course?
One of my friends tried very hard to enrol for the course. But he failed. ( but he was unsuccessful -

esvwendnE @wddm gem). He is an intelligent person.

There was an aptitude test (¢:3'3wg® - ewddwmr sBFeenns).

| was selected at that test. (PV) €8 on/cien & 000 dont@

You had your education in Sinhala medium. ( You studied in Sinhala). How do you manage this
course in English? How do you follow in English medium?
Yes. The course is conducted in English medium. After doing A/L, | followed an English course for 2

years (A /L me00 sddedd). Thereby | could improve my English knowledge (e¢s&a8@ - & Ben). So |

Prepared by C Fernando SL PL 33 AUSPL 56 www.ferneducation.com Tel 07702027720 pg. 1



http://www.ferneducation.com/

don’t find it difficult to follow the Hotel Management course in English. Even now | am following an

advanced English course.

8. What are the subjects taught there? (PV) e®»oo¢ dof cos3ds Svwsy
We are trained in hospitality. (PV) (e%:&80;83 - @osinm wimades ). We learn how to make a
guest feel like a king, while we are at his service (e®ed - ag=mn. At service ememymO oW
®»O&). ( how to make a guest feel welcome.)
We are taught polite manners which are essential in hotel industry ( @80 cox0mD) 8Bn &8s
88 , 00 afwddw®8 owdOE »E@xInwd). We learn how to provide a quick and prompt
service with a smile (¢8 9eo® ©5ImHD ee¥I®¢ vuwries’ WO v SBLEW ewdwn
Borwedsy . 800080 - 8B8Y). We learn how to guess the attitudes of the guest (e®ed - a5y
DO ¢33YRE - pamEs [ 6i& @o® »®) . Above all how to make the guest happy, when he is
under our roof. If you want | can demonstrate all these to you (e®e®ixfeddedd - @ ®»SEo

s3I0 ).

9. What is the duration of the course?

It is a two year course if you do it part time. Otherwise, it is one year for full time.

10. How long have you followed the course?

| have followed the course for 6 months. | have another one and half years to finish the course.

11. How much is the course fee? ( How much is charged for the course?/ How much does the course
fee come to?)

It is S 10,000.00 for the course. $ 10,000.00 is charged for the course.

12. Do you have to make the full payment?

If you make the full payment there is a discount. Otherwise you can make in instalments.

13. What is the down payment?
You have to pay $ 2000.00 initially. However if you are an Australian citizen, the government will
give you a loan which will have to be paid only when you are employed. Not only that but also you
should earn more than $ 54 k at the moment a year to start paying it. Still you have to pay only 5%
of the loan a year when you earn more than $54 k from my understanding. But | could be wrong. If

you are serious, we can get this checked again.
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14. That sounds good to be a citizen in the first place | guess. What are the contents of the course?
There are 7 or 8 sections they cover. | can’t recall them off hand (BezdE - «@= 88w o)/
Omx oo, off hand d2 ©050®). | will get you a prospectus. Everything is given in detail in the
prospectus.

(BedrdenFO - v53Bw 0wl BId®IED BOITL BedHS EEIE®).

15. O.k. How/when are the classes conducted?
The Classes are conducted on weekdays from 6.00 pm to 9.00pm. Sometimes the classes are

conducted on the weekend as well.

16. What are your plans after the course? Do they provide jobs after the course?
They don’t provide jobs after the course. If there is a vacancy at a hotel, we are informed. | intend
joining a hotel after completing the course. After getting some experience, | hope to start my own

hotel. A lot of money can be earned out of the hotel industry if you do it properly.

17. | think that is a great idea. Wish you all the best.

Thanks Rohitha. | will see you later. ( | will meet you later).

18. | have decided to give up my job, Raja. | have been working here for the last 10 years. There is no
scope for me here. There is no future for me here. | joined as a customer service officer here. Even
after 10 years, still | am a customer service officer. | have got a little increment. That is all. | think |
am wasting my time and talents here.

All what you said is true. You must think well, before you make such a big decision. There are
drawbacks here (8ecd e - ¢&eogq) /¢8OEm®). But it is not easy to get a job like this. What do
you hope to do, after leaving this job? What do you have in mind? (why don’t you wait some time ?

You may get a promotion.

19. Promotion. You are joking. It will take a very long time. What can | do with this poor salary (2®
@D WOBIBHE 0® e sBews’)? | have family commitments. ( | have family responsibilities).

To get a big income, you should start a business.

20. That is what | have in mind. | am going to start a business of own.

You will need a good capital to do business.
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21. | can start in a small way.
Most of the big businessmen have started in a small way. They have developed the business by

dedication (e®8essy - :80x).

22. That is what | hope to do. My friends may give me a helping hand. During the past 10 years, | have
developed a lot of contacts. That will help me a lot.
Yes you have a very good contacts. | think most of the customers ask for you. They are satisfied,

when you serve them.

23. Only problem is my parents don’t like me doing business. They think it is a big risk. They want me to
continue with this job.

Business is a risk. But when you take that risk, only you can get a profit.

24. They think there is no security for me, if | lose the job ( SemEecd Snmor @O go8n widwz
O BBE 0Hd Om s3B Hevnxy). Security -B8B983 - got8n 20 / @r0wfwd
Initially, you will have to struggle a lot (59683 E - ©®@ EPosTm ¢ B0 [/ @8dDcEn). You
are very enterprising (©5308868853- ¢fe8 [@en 00 ©B Beowmo) . | am sure, you will make

a success (dwo 2gen @dd). If there is anything, | can do for you please let me know.
25. Thanks for encouraging me (83882 - 9B8 ©0 endcE 30 [/ v esd0 . | will let you
know, what is happening.

Fine. You let me know, what is happening. (you inform me what is happening/ keep me in the loop )

Rwo ®0 @ eIy e®ime edriesy BwEs

Home work

1-55 The floor is moped. | mop the floor. (mop/moped/moped/mopping) He (she) mops the floor in the morning.
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